
ASSESSMENT 

MANAGEMENT SYSTEM CERTIFICATE 

This is hereby certified that the Quality Management -Customer satisfaction - Guidelines for complaints 
handling Of 

ISO 

OMPA 

CERTIFICATE 

918 Blue Bay Tower, Marassi Drive, Business Bay Dubai, UAE 

10002:2018 

Zoe Management Consultants 

Has been found to comply with the requirements of 

ISO 10002: 2018 

Technical & Occupational Skills Training 
Professional & Management Development Training 
Management Consultancies 

This certificate is applicable for the following scope: 

Certificate Number: KACM202412001 

Date of initial registration: 

Surveillance audit 01 on/before: 

Surveillance audit 02 on/before: 

Certificate expiry: 

Webs1te. www.iso-fegistration com | Email info@iso-registration.com 

email at info@is0-reg1stration com 

10 November 2024 

10 October 2025 

10 October 2026 

09 November 2027 

Authornsed Signatory 

KVQA Assessment Pvt. Ltd. 

The cert1ficate is valid subiect to successful completion of surveillance audts Verify val1ditylstatus on www.iso-registration com or on 
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